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Memo

To:  Brooks and Crew at Redline Design Group Date: September 4, 2008

From: Mike Ballweber

Re: THANKS!!!!

I would like to thank everyone at Redline Design Group for all their expertise in designing the Doosan
Infracore International headquarters in Charlotte. It was an absolute pleasure to work with such a
committed and professional group.

The ability to take the vision that Doosan senior leaders and I had for build-out of the headquarters and
convert that into a very useable, efficient, and attractive space was impressive. I was especially
thankful for the ability of the Redline team to use their experience in similar projects and offer
suggestions in the design to assure that the final layout met both our functional and aesthetic
requirements.

Because this was the first project like this for many of us at DII, we relied on you for the architectural
drawings, selection of the building materials, suggestions on colors schemes and furniture, and interior
decoration of our space. In all these areas, my expectations were surpassed. Without question if we
have another project in the Charlotte area, we will be giving you a call.

So again to Brooks, Leigh, Billy, and the entire team at Redline...........cccvviiviiiinnnnn.n. THANKS!!

Mike Bal ezer ,

Diregtor of the Program Management Office
Doosan Infracore International




