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September 29, 2008

Tom Duzan & Brooks Runkle
Redline Design Group

1023 W. Morehead St.

Suite 220

Charlotte, NC 28208

Dear Tom and Brooks:

| would like to thank you for all of your help with our clients on recent projects. You have done an
outstanding job of listening to them, gathering their needs and wants, and putting them on paper within
the budgets we develop. Your interior designs have been eye-catching as well as budget-conscious,
which is hard for some other architecture firms to achieve. The people you have put on our projects
have been great at working throughout the project and not just putting together a plan and walking
away.

Your help and input as a team member is greatly appreciated not only by Keystone, but our clients

have also provided similar feedback on your services. Keep up the good work and | look forward to our
next project.

Sincerely,

Andrew Laing, LEED® AP
Director of Project Management
Keystone Partners, LLC
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